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MESSAGE FROM THE CHAIR
For most Californians, June marks the start of summer vacation, picnics, family trips and more. But for Californians living with disabilities, this time of year also represents a turning point for independence exemplified by the Olmstead Decision.  The Supreme Court held that unjustified segregation of persons with disabilities constituted discrimination.  Olmstead highlights the legal requirements of providing community living options versus institutionalizing people with disabilities.

Taking action to effect positive change for people with disabilities is a priority for the California State Independent Living Council (SILC). By taking part in Disability Capitol Action Day in Sacramento or shining a light on mental health and disability awareness or supporting youth with disabilities or meeting with elected officials, SILC takes action in various ways. 

The articles in this edition of Sharing Information Loud and Clear are about taking action and making a difference for people living with disabilities in California. They include:

· Small Miracles Create Big Impacts for Individuals Living with Mental Health Disabilities

· 10th Annual Disability Capitol Action Day

· Independent Living Centers: Furthering Olmstead Decision as Cost-Effective Coordinators of Care
· Help SILC Make a Difference for People with Disabilities!

· 22nd Annual California Youth Leadership Forum Luncheon

· SILC Council Members Meet Riverside Mayor
Please let us know if there are topics you would like us to cover in future editions of Sharing Information Loud and Clear! We appreciate your feedback.
Sincerely,
Susan M. Madison
Chair, SILC                                                  

                                                

SMALL MIRACLES CREATE BIG IMPACTS FOR INDIVIDUALS LIVING WITH MENTAL HEALTH DISABILITIES

Just as physical disabilities can be an obstacle to living independently, so can mental health disabilities. With approximately 25 percent, or one in four adults, living with mental illness, the need for services that provide solutions and assist individuals to live independently is great. It’s well known that social factors, including where a person lives, contribute to restoring overall health, which is where Independent Living Centers (ILCs) play a significant role. Approximately 28 ILCs throughout California are recognized for providing support to individuals living with physical disabilities, but they also provide support to individuals living with mental health disabilities.

“In light of the stigma associated with mental health, individuals often under-report these disabilities when accessing services offered by ILCs,” said Executive Director of the California State Independent Living Council Liz Pazdral. “This makes it difficult to track the true number of individuals living with mental health disabilities; however, through years of experience and observation, we know the number has increased tremendously within the last decade and ILC services are needed more now than ever.”

“Because we recognize that stigma is the number one barrier to seeking help, the SILC has been engaged with the work of the California Stigma and Discrimination Reduction Consortium,” Pazdral commented.  “We are committed to helping reduce the negative impacts of stigma and discrimination and bringing mental health into a positive light.”
ILCs are located in both urban and rural areas of the state and offer a wide range of services, including peer support and linkages to mental health resources. At the Disabled Resources Center (DRC) in Long Beach, California, more than 1,200 new consumers are served every year with close to 430 individuals self-reporting as living with a mental health disability or multiple disabilities, which often includes mental health disabilities. DRC works with individuals from all income levels and all types of disabilities, with ages ranging from 5 months to 110 years old. 

Although serving fewer individuals than DRC, the FREED Center for Independent Living (FREED), covering residents in Nevada, Sierra, Yuba, Sutter and Colusa counties, also has seen an increase in the number of people self-reporting with mental health disabilities. Within the last five years, FREED has seen approximately 35 percent more individuals living with mental health or multiple disabilities.

“There’s been enormous stigma around mental illness, but after many, many years, I am seeing a gradual showing of people indicating they have a mental health disability,” said DRC Executive Director Dolores Nason. “For example, we are definitely seeing an increase in the number of individuals with mental health disabilities passing through the DRC, many of whom are veterans returning home with traumatic brain injuries. Although veterans have access to the Veterans Administration’s hospitals, many seek help from us, particularly when it comes to applying for benefits.”

Filing for VA benefits is a complicated process, proven by the fact that DRC sees as many as 85 percent of the initial benefit applications denied. When DRC’s benefits counselor steps in to assist, including preparing for and attending the hearing before an administrative law judge, the success rate for filed applications increases to 98 percent.

“We are focused on giving people the tools to do things themselves, but there are times when someone’s mental health can make it difficult to follow through on tasks, and that’s where we can help,” said Nason.

DRC also offers support groups and job developers to assist individuals living with mental health disabilities in getting jobs. Referred by the California Department of Rehabilitation for employment preparation, DRC trains individuals on the tasks needed to be successful and points them to additional resources within the community, if needed. Examples include the Mental Health America (MHA) Village where DRC refers individuals looking for a social outlet, which also has case management services, and Long Beach County Mental Health Services for evaluations and medications. 

Executive Director of FREED Ana Acton describes all of the core services available at the ILC as being a benefit to anyone with mental health or multiple disabilities. However, recognizing isolation as a significant issue, FREED offers a Friendly Visitor Program, which serves all of Nevada County and is funded by the Mental Health Services Act and a grant to support prevention and early intervention services to reduce isolation. Approximately 30 volunteers work one-on-one with 30 individuals needing assistance. The volunteers are screened and trained quarterly on a variety of subjects, including how to communicate effectively with individuals living with mental health disabilities, how to recognize the signs of mental illness and what resources are available within the county.

According to Acton, “We screen and match our volunteers to program participants according to personal interests and locale. Volunteers meet with the participants weekly and engage these individuals, who have lost connection and communication with the outside world, in various activities.”

Similar to DRC, FREED collaborates with mental health providers in the area and works closely with the counties as well as a number of community resources, such as Turning Point Providence Center and SPIRIT Peer Empowerment Center, to provide individuals with options for services as well as information and referral services. 

“We are passionate about advocating for individuals,” said Acton, “consequently, we make it a point to educate people about the realities of mental illness while staying informed about the various options available to ensure people living with mental health disabilities know someone is here to help them.”

Nason summed it up nicely, “We let individuals know about all of the services in our communities and let them know they have options and choices. We are seen as advocates for individuals by making a difference in their lives, one small miracle at a time.”

10TH ANNUAL DISABILITY CAPITOL ACTION DAY
Hundreds of people with disabilities and their advocates participated in the 10th Annual Disability Capitol Action Day (DCAD) on May 22 in Sacramento. Carrying signs and banners, they made their way to the West steps of the Capitol chanting, “Listen up, under the dome, we have the right to stay in our homes,” and “We’re here, we’re loud, we’re disabled and proud.”

This day of unity empowered people with disabilities to exercise their constitutional right to be heard on important issues such as equal opportunity to live and work independently and freedom from discrimination. In addition to educating legislators, participants shared their stories and victories and honored the champions of the disability rights movement. 

Assembly Member Holly Mitchell and Senator Jim Beall were the legislative sponsors of DCAD, and keynote speakers at the event. 
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People with Disabilities and Advocates on the Capitol Steps

[image: image2.jpg]



Participants at Disability Capitol Action Day Displaying Signs 
on the Capitol Steps
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People with Disabilities Making Their Way to the 
Capitol Steps 
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Cynthia De Jesus, Ms. Wheelchair California 2013
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Mattie Hogan-Betchik, Student Assistant, and Kathleen 
Derby, Legislative Analyst, at SILC’s Disability Capitol 
Action Day Booth 

INDEPENDENT LIVING CENTERS: FURTHERING OLMSTEAD DECISION AS COST-EFFECTIVE COORDINATORS OF CARE

With the implementation of the Affordable Care Act in California and a spotlight on managed care, Independent Living Centers (ILCs) have an opportunity to further the Olmstead Decision by providing cost-effective, coordinated care for dual eligible beneficiaries or individuals who qualify for health care services through both Medicare and Medi-Cal programs. According to the California Department of Health Care Services (DHCS), there are approximately 1.1 million dual eligible beneficiaries in California. Through the Coordinated Care Initiative (CCI) and Cal MediConnect, California’s efforts to transform the Medi-Cal delivery system for home and community-based (HCBS) long-term services and supports, ILCs have the chance to work with managed care plans to expand access to HCBS services. This would be accomplished by including them in the benefit package for dual eligibles and contracting with managed care organizations to deliver these services in a community setting. 

"We believe ILCs can play a crucial role in the implementation of managed care,” said State Independent Living Council Executive Director Liz Pazdral. “ILCs have established and effective relationships with community-based organizations and can help managed care plans contain costs by assisting individuals living with disabilities to live independently in their homes rather than in institutions.”

The CCI and Cal MediConnect will be implemented in eight counties, including Santa Clara County, which Silicon Valley Independent Living Center’s (SVILC) Director of Programs Todd Teixeira has been actively tracking. With the state and health plans still negotiating the rates to provide services to dual eligible beneficiaries, SVILC is determining the best way to package its services. For Teixeira, it will be important to help health plans see the value of ILCs as a “link or bridge” between medically necessary and socially necessary services as part of the plans’ overall strategy to provide comprehensive, integrated care for dual eligible beneficiaries, including individuals with disabilities.

“In the past, ILCs have never had to demonstrate to health plans the benefit of the services we provide and how those services can effect positive outcomes such as reducing re-hospitalization or providing in-home support services that keep individuals out of emergency rooms,” said Teixeira. “Given the role we can play in keeping costs down while providing quality services, it will be critical for ILCs to collect data and track outcomes that demonstrate our value to the managed care plans.”

Since January 2013, SVILC has been learning about what it means to partner effectively with health plans in providing services. SVILC is one of six organizations, and the only ILC, to participate in the SCAN Foundation’s Linkage Lab project designed to assist these organizations in building connections and looking at how best to offer coordinated care services to managed care organizations. Through a series of educational programs and strategy sessions, SVILC has been examining its costs and services to determine the optimal way to package them for the capitated model of managed care and demonstrate readiness.

“The health plans in the eight counties, which for Santa Clara County are Anthem and Santa Clara Family Health Plan, have to show their readiness to provide HCBS,” said Teixeira. “In our county, SVILC is the only organization providing transition work from skilled nursing facilities into the community. With our core independent living services and relationships with community-based organizations like the Council on Aging, we can be part of the health plans’ readiness, which is one of the reasons the plans are talking to us.”

Another element of SVILC’s readiness is its participation, since 2010, as a lead organization in California’s Community Transitions Project (CCT) or Money Follows the Person Rebalancing Demonstration project. The project is funded by the Centers for Medicare & Medicaid Services (CMS) through September 2016 and is designed to assist with transitioning individuals from health facilities to community living. SVILC provides comprehensive pre-transition coordination and post-transition community living services, including peer support, independent living skills training, housing assistance, assistive technology and more.

“These are exactly the types of services we plan to bundle in working with the health plans,” explained Teixeira. “For example, if they identify someone who is a frequent user of high-cost benefits, such as emergency room visits that could result in one- to two-day hospitalizations, we can help by providing peer support, independent living skills when assisting with activities of daily living or self-advocacy skills when working with physicians. And we can do this very cost effectively and cheaper than hospitalizations.”

As the health plans prepare for enrollment through Cal MediConnect, which is expected to begin no earlier than the first quarter of 2014, links between plans and communities will be essential. Teixeira remains hopeful SVILC will be well positioned to carry out what he believes was intended by the Olmstead Decision—ensuring access to affordable and beneficial services AND independent living in the community.

“ILCS are part of the crucial fabric for individuals living with disabilities to stay at home and avoid institutionalization,” said Teixeira. “I believe the health plans understand this, and the good news is, they are talking to us.”
HELP SILC MAKE A DIFFERENCE FOR PEOPLE WITH DISABILITIES! 
Are you, or someone you know, interested in representing and supporting people with disabilities in California? If so, the California State Independent Living Council (SILC) would like to round out its 18-member Council with four new members. 
By creating policy and system change for independent living, SILC serves to maximize opportunities for people with disabilities. As an independent state agency, SILC prepares and monitors the implementation of the State Plan for Independent Living (SPIL) in cooperation with the state Department of Rehabilitation and sets policy and funding levels for the state's network of Independent Living Centers (ILCs) and services. Additionally, SILC advises the governor and Legislature about issues impacting people with disabilities and coordinates with similar agencies and councils at the state and federal levels to increase communication and help ensure services for people with disabilities are delivered effectively.

SILC’s volunteer Council members represent a cross-section of the independent living movement in California and, by law, a majority of them are people with disabilities. The Council members are appointed by the governor to serve three-year terms.
Council members are asked to attend quarterly meetings, serve on one or more SILC committees, serve on ad-hoc committees and workgroups, conduct site visits at local ILCs, stay informed on current events and perform other duties as required. 

To apply online, please complete the governor’s appointments application at: https://govnews.ca.gov/gov39app/start.php. If you have any questions, please contact SILC’s Executive Director Liz Pazdral at 916-445-0142 or liz@calsilc.org.
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GET YOUR TICKETS NOW FOR THE 22ND ANNUAL CALIFORNIA YOUTH LEADERSHIP FORUM LUNCHEON!

Join 60 enthusiastic students with disabilities to celebrate and share their leadership skills at the 22nd Annual Leadership Luncheon
When: 

Thursday, July 25, 2013

12:30 to 2:30 p.m.
Where:

Sacramento Convention Center

1400 J Street, Sacramento, CA

Tickets:

Individual tickets: $30
Table of eight: $200

Questions and Information:

Trina Dangberg King, (916) 653-0882, Trina.DangbergKing@edd.ca.gov
or

Debi Silenieks, (916) 653-8668, Debra.Silenieks@edd.ca.gov
To learn more about the California YLF, visit: www.calylf.org
SILC COUNCIL MEMBERS MEET RIVERSIDE MAYOR

In April, Riverside Mayor Rusty Bailey attended the California State Independent Living Council meeting to honor and help swear in new and reappointed Council members.
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Back, L-R:  New SILC Member Dorothy Jones, New SILC Member Ardis Bazyn, Elsa Quezada, New SILC Member Jacqueline Jackson, New SILC Member Jimmie Soto, Ben Jauregui  

Front, L-R:  Eli Gelardin, Mayor Rusty Bailey, New SILC Member Linda Schaedle
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